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o Berrea Pl Welcome to the ForwardHealth Portal

» Online Handbooks

» Fee Schedules

» Provider Type Listing

Partners
» Related Programs and Services

The ForwardHealth Portal serves as the interface to ForwardHealth
interChange, the new Medicaid Management Information System for
the state of Wisconsin. Through this portal, providers, managed

Trading Partners

» Certification Packels care organizations, partners, and trading partners can electronically )
« Wisconsin Administrative Code and securely submit, manage, and maintain health records for » Trading Partner Profile

members under their care. This Portal also provides users with * PES

access to the current health care information available. « Companion Documents
Managed Care
« Related Programs and Services
« Referencas and Tools & ‘ﬁ @ ﬁ
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Organization Partners
Hot Topics

B T



{2 Forvwardijsalth Portal - Micrasaft Internat Explarer provided by [0S COE

L L T T N e e T ] vl 4y % p-

Fle Ell Vew Faorde Tok  Hep

W AR Bremddh Pt B- B o e Gk

ForwardHealth s

ansin nerving vou
Welcome = October 17, 2008 7:31 PM
Lagin

Providers Partners

o Berrea Pl Welcome to the ForwardHealth Portal

» Online Handbooks
» Fee Schedules

» Related Programs and Services

The ForwardHealth Portal serves as the interface to ForwardHealth
interChange, the new Medicaid Management Information System for

» Provider Type Listing the state of Wisconsin. Through this portal, providers, managed Trading Partners
» Certification Packets care organizations, partners, and trading partners can electronically )
+ Wisconsin Administrative Code and securely submit, manage, and maintain health records for » Trading Partner Profile

members under their care. This Portal also provides users with * PES

access to the current health care information available. « Companion Documents
Managed Care
+ Related Brograms and Services “ Click on ‘Partners’. ]
« Referencas and Tools & ‘% @ ﬁ

Providers Managed Care Partners Trading

Organization faves)  Partners
Hot Topics
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Welcome = October 17, 2008 7:44 PM
Login

T e

Search

The Partner site is specifically designed to provide up- Login to Secure Site
to-date ForwardHealth information and functionality
specific to the following partners: Usermame

» Income Maintenance Workers/Coordinators

+ Katie Beckett Program staff Password

« FosterCare and Subsidized Adoption workers

» Managed Care Organization Enroliment Brokers

+ Child Support staff | Gol

« Wisconsin Well Woman Program Local Coordinating

Agencies (LCAs) # Forgot your

password?

« Social Security Administration (S5A) « Account Users Gulde

» Aging and Disability Resource Centers (ADRCs)
+ Subrogation warkers

« Women, Infants, and Children (WIC) workers
« Wisconsin Department of Justice Quick Links
« MetaStar

« Wisconsin Division of Juvenile Corrections

# LTCare Encounter
Reporting
» LTC Functional

Partners should log in to the secure Partner Portal using Streen

the lagin area to the right on this page. The secure * Max Fee Schedules
Partner Portal is designed to provide functions to each
rtner enecific tn the nartner'c ralatinnchin tn tha i
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Welcome TEPdjcuserl » October 19, 2008 8:04 PM
Logout
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Home  Search Enrollment  Account  Contact Information  Site Map i€ Functionality

Search

@ Fartnérs
—

Date Expiration » LTCare Encounter Reporting
et Halr Brmme » LTC Functional Screen

Mert Hew User Account Mamtenance  10/19/2008 01/17/2009
Remove
» Partner Application Forms
« Replacement 1D Card Request
H Partner secure portal home page is displayed. ” » Business Objects Webl

» Portal Access Request Application

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services g
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Home  Search Enrollment  Account  Contact Information  Site Map i€ Functionality

Search
ﬁ Fartners
Messages ) Quick Links
. &JQALE Expiration » LTCare Encounter Reporting
il Dﬂlﬂ Em 1
et New User ACCount Mantenance 10/23/2008 01/21/2009 [ # LTC Functional Screen

Remaove
« Data Exchange

To request report
information C||Ck on [ ::::Iu.::?::mq::vhl Application
‘Business Objects Webi'.

About | Contact | Disclaimer | Privacy Notice
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@ Webd Home

Reporting
The link below will take you to the Business
Objects Web Intelligence reporting tool.
You will need to have a login id and
password to access this site.

Welcome TEPrcuser] » October 18, 2008 4:46 PM
Logout

’

+ Business Objects (link to WEBI) H Click on ‘Business Objects Webi'.

About | Contact | Disclaimer | Privacy Notice
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Date iration

Sent

Mert New User Account Maintenance  10y19/2008 01/17/2006 O
Remove

H Choose 'iC Functionality’.

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services

15 icFurntion DG _gowe...

Search

Welcome TEPdjcuserl » October 19, 2008 8:04 PM
Logout

Search

Quick Links

» LTCare Encounter Reporting
» LTC Functional Screen

» Partner Application Forms

« Replacement 1D Card Request

» Business Objects Webl

» Portal Access Request Application
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Welcome TEPdjcuser] » October 19, 2008 8:07 PM
Logout

i

Home Search Partners FEnrollment  Account  Contact Information  Site Map R SETETE

Search

g K Functioasbty
Member

+ Member Search
« Member Information H Click on ‘TPL Search’.

« Other ID Search

Third Party Liability (TPL)

« TPL Infornitioh

+ TPL Related Data

Managed Care
Provider
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Welcome TEPdjcuserl » October 19, 2008 8:08 PM
Logout

Forwardioulth 1o

Wi pnn, wreng o
Home Search Partners Enrollment  Account  Contact Information  Site Map i€ Functionality
Search

g K Functiosalty

Member 1D Member SSN . .
T Hember OB Enter the member information.
PobcyNumber Member Last Name C"Ck ‘SearCh'.
Palicyholder 55N Mamber First Name
Camier Number Polcyholder Last Name T{h:
Palicyhalder First Name clear
Records |20 ~

Search Results

**% No rows found ***

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a ]
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Search
a C Functemably
TPL Search ©
Member ID 0782420191 Mernber SSN
Medicare 1D Member DOB.
PoboyNumber Member Last Name
Pobeyholder S5N Mamber First Name
Carmer Number Pebcyholder Last Name search *
clear

Policyhaolder First Name
Records |20 ™

Search Results

Click on the line of
information for further

details.

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a ]
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality
Search
]a K Functoaabty
Next Search By: Member 1D search * clear
TPL Information @
Member 1D 0782420191 Falicy Number 5230300000 Carvier Number 107
Member Name YAHL,DALTS Pabeyhalder Name YAHL, JONOLA Carrier Name DELTA DENTAL PLAN OF W1t
Member SSN 802-42-0191 Policyhelder SN 800-00-2627 Policy Start Date 05/01/2003
MMIS Case Policy Type PRIVATE PAY HEALTH | Policy End Date 12/31/2299
[rrefs Joa S

TPL Maintenance

=

gty meEBDEC e

Select TPL area to add or modify below.
Absent Parent Additional Policies Base Information
Members of Policy

Member TPL is displayed. Click on the TPL
maintenance information to be viewed.

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
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Welcome TEPdjcuser] » October 22, 2008 10:33 PM
Logout
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
a € Functioaalty
Next Search By: Member 1D search * | clear
TPL Information 9
Member 1D 0782420191 Falicy Number 113018653888 Carvier Number 015
Member Name YAHL,DALIS Pabcyholder Name  YAHL, JONOLA Carnier Name FI SERV
Member 55N §02-42-0191 Policyholder 55N 800-00-2627 Policy Start Date 04/01/2001
MMIS Case Policy Type PRIVATE PAY HEALTH | Policy End Date 12/31/2299

Select TPL area to add or modify below.
Absant Parent
Coverage Members of Policy

TPL Maintenance
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Absent Parent
*9% No rows found ***

About | Contact | Disclaimer | Privacy Notice
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Base Information o
Member ID Cost Avoidance
Member Name Onginal Source
‘Camier Number Original Source Date
Carmer Name Last Change Ongin
Emplayer ID Verfication Code
Employer Name Verification Date
Relationship Ahgent Parent Indicator
Redationship Description Last Change Date
Poboyholder
Polcyhokder ID L]
Polcyholder Nome Base information is displayed.
Policyholder SSN Absent parent is displayed.
Pokicy Number
Group Number
Policy Type
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Carrier Number Original Source Date L
Carner Name NTA AN v NSIN Last Change Ongin
Emplayer ID Verfication Code
Employer Name Venfication Date
Relationship Absent Parent Indicator
Redationship Description Last Change Date
Policyholder
Pobicyholder ID g
Policyholder Name v
Pabcyholder SSN
Policy Number || Additional policies is displayed. |
Group Number
Polcy Type

Absent Parent
=55 Ng rows found **F

Additional Policies ©

5730300000 05/01/2003  13/31/2253 INSURANCE DISCLOSURE DELTA DENTAL PLAN OF WISCONSIN
113018653888 04/01/2001 12/31/2299 MANUAL VERIFIED FI SERV

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a
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TPL Maintenance

H Click on ‘Coverage.’

Base Information 0

Member ID Cost Avoidance
Member Name A Original Source
Carmer Number Ongnal Seurce Date
Carmier Name Last Change Origin
Emplayer ID Verfication Code 1177
Employer Name Venfication Date
Relationship Absent Parent Indicator
Redationehip Description Last Change Date
Pobcyholder
Pobeyhokler 1D L3
Policyholder Name
Policyholder SN
Pabcy Number
Group Number

Policy Type
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Fobcyholder 55K A
Policy Number
Group Number
Policy Type

Absent Parent ©

*4% No rows found *+*

Additional Policies o

5230300000 05/01/2003 12/31/2259 INSURANCE DISCLOSURE DELTA DENTAL PLAN OF WISCONSIN

11 12/31/2299 MANUAL VERIFIED FLSERY

Coverage

Coverage Coverage  Coverage  Coverage This displays the detail information
Code Description  Start Date End Date .
o1 DRUG 04/01/2001 12/31/2299 on that policy.
02 MAIOR MED  04/01/2001 12/31/2259
04 INPATIENT D4/01/2001 12/31/2299
05 OUTPATIENT  04/01/2001 12/31/225%
06 NURSING HOME 04/01/2001 12/31/2299
o7 VISION 04/01/2001 12/31/2299
08 DME RENTAL  D4/01/2001 12/31/2299
o9 DME PURCHASE 04/01/2001 12/31/225%
10 HOME HEALTH  D4/01/2001 12/31/229%
Type changes below.
Caverage Code Coverage Start Date
Coverage Description Coverage End Date
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TPL Maintenance Select TPL area to add or modify below. @Iy
Absent Parent Additional Policies Base Information
Coverage Members of Policy
TPL

|| Click on *‘Members of policy’.

Base Information

Member ID Cost Avoidance
Member Name A Original Source
Carrier Number Original Source Date
Carmer Name Last Change Onigin
Emphoyer ID Verification Code
Employer Name Verfication Date
Relationship Absent Parent Indicator
Relationship Description Last Change Date
Policyholder
Pobcyholder 1D g
Folicyhalder Name
Pabeyhalder SSN
Policy Number
Group Number

Policy Type
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Additional Policies ©
Policy Number Effective Date End Date  Veification Code Camrigr Name
5230300000 O5/01/2003  13/31/2299 INSURANCE DISCLOSURE DELTA DENTAL PLAN OF WISCONSIN
113018653888  04/01/2001 12/31/2299 MANUAL VERIFIED FI SERV
Coverage ] o
Coverage  Coverage Coverage
Description  Start Date End Date
DRUG D4/01/2001 12/31/2299
02 MAIOR MED  O4/01/2001 12/31/2299
[ INPATIENT 04/01/2001 12/31/2299
05 OUTPATIENT 04/01/2001 12/31/2299
06 NURSING HOME 04/01/2001 12/31/2299
o7 VISION 04/01/2001 12/31/2299
o8 DME RENTAL D4/01/2001 12/31/2299
o DME PURCHASE 04/01/2001 12/31/2299
10 HOME HEALTH  D4/01/3001 12/31/2299
Type changes below.
Coverage Code Coverage Start Date
Coverage Description Coverage End Date
Displays if any additional members are
Members of Policy covered under that policy.
5% Mo rows lound ***
About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Model Office Train_WIPortal_Mi41a ]
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Home Search Partners  Enrollment  Account  Contact Information  Site Map

Search

a LFWH
Member
+ Member Search

« Member Information
« Other ID Search

Third Party Liability (TPL)
« TPL Search

|| Click on ‘TPL information’.

. TPL Related Dafa==

Managed Care
Provider
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality
. - . R Search
| Same information will display. H
a € Functioaalty
Next Search By: Member 1D search * | clear
TPL Information 9
Member ID Policy Number ‘Camier Number
Member Name Pabeyholder Name Carrier Name:
Member 55N Policyholder S5M Policy Start Date
MMIS Case Palicy Type Policy End Date
TPL Maintenance Select TPL area to add or modify below. Eamp

Base Information
Member ID
Member Name
Camier Number
Carnier Name
Emplayer ID
Employer Name
Relationship
Relationship Description
Poboyholder 11
Pobcyholder ID
Pohcyholder Name
Pakcyholder S5N
Pokicy Number
Group Number
Policy Type

5% No rows found ***

Coverage Code

Coverage Description

Cost Avoidance
Onginal Source

Original Source Date
Last Change Ongin
Verification Code
Verification Date
Absent Parent Indicator

Last Change Date

Select row above to update -or- click Add button below.
Coverage Start Date

Coverage End Date

Coverage 7] [

9
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@. K Functonabty
Member
+ Member Search

« Other ID Search

« TPL Information

Home Search Partners  Enrollment  Account  Contact Information  Site Map

« Member Information

Third Party Liability (TPL)
« TPL Search

[TPL Rkt Dt

Managed Care
Provider
« Provider Search

"eERECS

+ Provider Information

B itFurctior DX e

Search

H Click on ‘TPL Related Data’ information. ”

lated Data - Micresafi Internet Lxplorer provided by [DS COL

Codes
Other
Kref

4 stant.
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Search  Partners

@. K Functioasbty
Related Data
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T e

Home

Welcome TEPdjcuser » October 19, 2008 8:25 PM
Logout

Enrollment  Account  Contact Information  Site Map i€ Functionality

Select an area to add or modify

Search

G

“ Click on ‘Other’. H

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
a K Puncticasbty
Related Data Select an area to add or modify GEOCDg
Absent Parent Carrier
Codes . .
Other H Click on ‘Carrier’. ||
At
Absent Parent o

Abgent Parent Social Security Number

Last, First Name, MI

Search Result

Last Name First Name MI Social Security Number

LABO CYNTHANIE R 080-00-0335

JAARDA CYNTHANIE M 080-00-1991

MARRX CYNTHANIE 080-00-2732
080-00-2772

{2 Related Data. - Micresoft Intarnet Lxplorer provided by [0S COL
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| Lo0es 4
Other
Xref

Search can be by carrier number found on the
‘Base Information’ panel or by the carrier name.

Carrier Number Carrier Name search *
dlear
44 o rowes found 24+
Selact row above to update -or- click Add button below.
Carner Number Contact Name
FEIN Fhone Number
Camner Name Fax Number
Address 1 Biling Media
Address 2 Pobicy Indicator
City Insurance Discosure Indicator
State Actve Indicator
Ip Dependent Indicator
-Correspondence Address- Type changes below

*2% Ng rows found ***
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Other
Xref

Carrier Number 015 Carrier Name search *
dlear
Search Results
Carrier Number Carrier Name Address 2 Citv  Contact Name
015 F1 SERV PO BOX 450 PUEBLD (B66)881-0800
Type changes below.
Carrier Number Contact Name
FEIN Phone Number
Carrier Name Fax Number
Address 1 Bding Media
Address 2 Pobcy Indicator
City Insurance Disdosure Indicator
State Actve Indicator
Ip Dependent Indicator
-Ci d, dd Tuna channae helow

H Results of search are displayed.

2 Related Data - Micresaft Intarnat Cxplorer provi

i
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ForwardHealth e Logou
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search |
a L Functiossbty
Related Data Select an area to add or modify GEOCDg
Absent Parent Carrier
Codes . \ ’
Other H Click on ‘Absent Parent'. H
Kref

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A
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Related Data Select an area to add or modify GEACDg

Absent Parent BETiiTTg

Absent Parent 0
Absent Parent Social Security Number

Last, First Name, MI

Search Result

Last Name First Name MI Social Security Number

LABOD CYNTHANIE R 080-00-0335 .
JAMRDA  CYNTHANIE M 080-00-1951 Allows the search of Absent parent by entering
MAARX CYNTHANIE 1 080-00-2732 .

GANA CYNTHANIE 080-00-2772

JAARDA CYNTHANIE 080-00-2587 speCIﬁc data

TABION CYNTHANIE

TABION CYNTHANIE 000-00-0000

SAISA E 080-00-1512

WABASHA  CYNTHANIE 000-00-0000

ADAMOS  CYNTHANIE 080-00-1808
12345678910, Next>

-Absent Parent-  Seect row above to update.
Last, First Name, Ml Case Head Name
Sodal Security Number

Pinin o Bivkde
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+ Member Information

« Other ID Search

Third Party Liability (TPL)
« TPL Search

« TPL Information

+ TPL Related Data

Managed Care H Click on ‘Provider Search’. ‘
Provider

« Provider Infor

Claims

« Claims Search

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train WiPortal M141A b
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Welcome TEPdjcuser] » October 19, 2008 8:33 PM
Logout

T e

Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
a € Functioaalty
e, Business OR —.
Last Name Enter the provider information.
License First, M1 . \ 7
o S 7 Click on *Search’.
55N
Tax ID search *
Records |20 cleag

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M141A
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interChange: Welcome TEPdjcuser » October 19, 2008 8:34 PM
Logout

Forvardeit

Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
a K Puncticasbty
Provider Search @
- Business OR
Provider ID 11013700 Last Name
License Firs, M || Provider information is displayed. |
Medicare Financial Payer -
SEN
Tax I search *
Records |20 # cleag |
Search Results
National  Program i .
Provider ID Provider ID Base ID Enancial Payer Name Tvpe Specialty Address  City State Zip
1639123284 11013700 2617  Medakl MEDICAL PRACTICE #8950 01 010 B307 Avenue CABBAGE WI 00225
11013700 1681 Wisconsin Well Woman GENERAL HOSPITAL #80245 01 010 A23 Court MARSH Wi 00383
1639123284 11013700 617 Wigconsn Chronic Dissase MEDICAL FRACTICE #8390 01 010 B307 Avenue CABBAGE WI no2zs

About | Contact | Disclaimer | Privacy Notice

Wisconsin Department of Health Services
Model Office Train_WIPortal_M1414
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Home Search Partners Enrolment  Account  Contact Information  Site Map i€ Functionality

Search
a K Puncticasbty
Provider Search @
- Business OR
Provider 1D 11013700 Last Hame
License First, M1 R N
e . 3 Click on the line of
s information for further
Tax I deta”s | search* |
Records |20 clear |
Search Results
National  Program
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